
CITY OF CLEVELAND POLICE DEPARTMENT –  (216) 623-5063 
Hours: Monday-Friday 8:30AM-6:00PM / Saturdays & Sundays 10:00AM-2:00PM 
 
If your vehicle was impounded by the City of Cleveland, you must call the 
Cleveland Police Department to verify the location of your vehicle; they will 
instruct you on how to retrieve it. We tow for the CPD, but we are not a storage 
facility for these vehicles. 
 
City of Cleveland Impound Lot 6 216-781-7016  
 
 
CUYAHOGA COUNTY SHERIFF’S DEPARTMENT – (216) 443-6084 
 
If the Cuyahoga County Sheriff’s Department impounded your vehicle, it will be 
located at 3929 Superior Avenue in Cleveland. You do not need to go to the 
Sheriff’s Department to obtain a release. You will need to call United Towing to 
make sure the Sheriff’s Department has approved the release of your vehicle. If 
so, you must bring a valid driver’s license with a matching title for the vehicle. 
There is no charge to obtain the release for the vehicle, but you will be charged 
for the towing, storage, and any additional labor for your car. The Sheriff’s 
Department issues releases for vehicles Monday through Friday 8:00AM-
4:00PM. Generally they do not release vehicles on weekends or holidays. Please 
verify with United Towing that there are no other special requirements to retrieve 
your vehicle. 
 
 
EUCLID POLICE DEPARTMENT – (216) 731-1234 
 
If the Euclid P.D. impounded your vehicle, it will be located at 21200 St. Clair 
Avenue in Euclid. You will need to obtain a vehicle release from Euclid P.D. at a 
cost of 20 dollars. The Euclid P.D. tow release must be presented at 21200 St. 
Clair Ave and all towing and storage costs must be paid in order to remove your 
vehicle.  Contact Euclid P.D with any questions about obtaining a vehicle release.  
 
 
SOUTH EUCLID POLICE DEPARTMENT – (216) 381-1234 
 
If the South Euclid P.D. impounded your vehicle, it will be located at 21200 St. 
Clair Avenue in Euclid. You will need to obtain a South Euclid vehicle release and 
bring it to 21200 St. Clair to pay the charges and retrieve your vehicle. There is a 
$25 charge to obtain a release from South Euclid. Contact South Euclid P.D with 
any questions about obtaining a vehicle release.  
 
 



 
 
UNIVERSITY HEIGHTS POLICE DEPARTMENT – (216) 932-1800 
	  
If University Heights P.D. impounded your vehicle, it will be located at 21200 St. 
Clair Avenue in Euclid. You will need to obtain a University Heights vehicle 
release and bring it to 21200 St. Clair to pay the charges and retrieve your 
vehicle. There is no charge to obtain a release from University Heights. Contact 
University Heights Police Department with any questions about obtaining a 
vehicle release.  
 
	  
WARRENSVILLE HEIGHTS POLICE DEPARTMENT – (216) 581-1234 
 
If your vehicle was impounded by Warrensville Heights, it will be located at 3929 
Superior Avenue in Cleveland. You must obtain a vehicle release from 
Warrensville Heights and bring it to 3929 Superior to pay the charges and 
retrieve your vehicle. There is a $10 charge to obtain a release from Warrensville 
Heights. Contact Warrensville Heights P.D. with any questions about obtaining a 
vehicle release.  
	  
NEWBURGH HEIGHTS POLICE DEPARTMENT – (216) 641-2117 
 
If Newburgh Heights P.D impounded your vehicle, it will be located at 3929 
Superior Avenue in Cleveland. You must obtain a vehicle release from Newburgh 
Heights and bring it to 3929 Superior to pay the charges and retrieve your 
vehicle. Newburgh Heights P.D charges $30 to issue a release, and they do so 
Monday through Friday from 9:30 AM to 4:30 PM. They do not release vehicles 
on weekends or holidays. Contact Newburgh Heights P.D. with any questions 
about obtaining a vehicle release.  
 
 
CLEVELAND CLINIC POLICE DEPARTMENT – (216) 444-2250 
 
If the Cleveland Clinic impounded your vehicle, it will be located at 3929 Superior 
Avenue in Cleveland. You should call us in advance to verify that there is no hold 
on your vehicle. If there is no hold, you must bring a valid driver’s license and 
matching proof of ownership to 3929 Superior Avenue to pay the charges and 
retrieve your vehicle.  
 
 
 
 
 
 



	  
	  
	  

If your car was impounded by the following, 
please call United Towing (216) 738-1277 for futher insturctions 

 
CLEVELAND METROPARKS RANGER DEPARTMENT – (440) 331-5530 
 
If your vehicle was impounded by the Cleveland Metroparks, please call United 
Towing to verify the location of your vehicle, as it could be at either of our 
impound lots. You must bring a valid driver’s license, proof of ownership / current 
registration and proof of insurance (which must display the serial number for the 
vehicle). In order to obtain release all information must be faxed to the Metro 
Parks and they will approve release of vehicle. The process takes anywhere from 
10 to 30 minutes.  
 
 
OHIO STATE HIGHWAY PATROL – (216) 265-1677 x 0 
 
If your vehicle was impounded by the Highway Patrol, please call United Towing 
to verify the location of your vehicle. You will need to call us ahead of time to 
verify that there is no hold on your vehicle. As long as there is no hold, you will 
need to bring proof of ownership and a matching, valid driver’s license to pay the 
charges and retrieve your vehicle. Contact Ohio State Patrol with any questions 
about obtaining a vehicle release.  
 
 
	  


